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researchers to add a prompt that appears if a respondent has skipped one or more items 
on the page. We cannot force people to answer items (research is voluntary; see Chapter 4 
dealing with ethical issues), but we can give them the opportunity to answer an item they 
may have inadvertently skipped.

Online survey software programs typically have a section where you can make 
such adjustments to the survey. In Qualtrics, this section is called “Look and Feel.”  
In addition to the adjustments already mentioned, you can determine how many 
questions per page you want, highlight questions or parts of questions, and  
add a visual separator between questions. Qualtrics also allows you to have your 
survey delivered via a smartphone as well as a computer (and will alert you when  
your survey may not be suitable for smartphone delivery, such as surveys with large 
graphics).

The care you take in preparing your survey will reflect positively on you and may 
encourage respondents to take the research project more seriously. This care may also 
contribute to the internal validity of the study, in that participants may complete more 
of your questions.

  Try This Now

One feature of Qualtrics is the ability to randomize the presentation 
of questions on a page and to randomize the distribution of condi-
tions across participants. If you were going to use a paper survey, 
how would you accomplish those two kinds of randomizations?

REVISIT AND RESPOND

•• List two advantages of using online survey software such as Qualtrics and  
SurveyMonkey. List one disadvantage. What is the advantage of having participants 
fill out a survey link in your presence rather than simply sending them the link  
to fill out on their own time? What is the point of “bolding” the stem of a ques-
tion and labeling each question? Why is it important to label all of your variables 
in the online survey software? Does the participant see these variable labels?  
Once you download your data from the online survey software into a statisti-
cal program such as SPSS, what else might you need to do if you have different  
conditions?


